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€8l Finance
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£FBRSZ 4 Financial Service Institution
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4 FBEXRMGE
4.1 FB5EXR

4.1.1 SEREH A BT SCRRIRAI7E GB/T 10001, 1 7 &R E T A0 M 1 B 755 1
L Se %8 GB/T 10001. 1 (R (5 FAH G R A5 . {3 A B B d FH 1) R4 -5 BB TR A
1, AR RS .

4.1.2 SRIRS AU A SE35 Bt SCRR RS F 95 S0 S 1Y), 98O NS RIFF & CGRYITT 2
AR A AR SRR S YE Y B 1 A KT A DOE B AR, BEE NS
GB/T 16159 HIHFLE FIIRYI T T SCF R E I THHLE .

4.1.3 SRS A F37 BT SCARR S A 25 BN (A28 B2 1) e $hAT -

4.2 EF5 5%
4.2.1 SRARSHAZIR
4.2.1.1 2m

<RI 55 WK 44 PR A ST 5 IS A P Z AT LA £E R 80 R M 1) 8 S8 x4k
DTV R 58 S SCRFREE J7 9304 TR o ARAT VR RE BUR 5 9 SCAA B IR I 42 HEAS SCA R E 1
B 7 AN E N BEAT P 5 IR OR A — B, U5 K R A% <Rl it R B0 s ) 7 6 R Y R
SLAATK

4.2.1.2 RITENMAZR

4.2.1.2.1 E A R44754F The People’s Bank of China, #il&iE PBOC. BUSEIEARITH
AEAE Policy Bank. = KBURMERAT A AR 1EE NIy HE 7 SO, . EH I RAR
{71 China Development Bank, 4% iE CDB; " [E 2k 4R 173 4E The Export-Import Bank
of China; A [E k&% JE 1T ¥ 1E Agricultural Development Bank of China, 4% ADBC.
4.2.1.2.2 BEIAR T #2591 /F Commercial Bank, #4814 17 %1 Village and Township Bank,
P W5 H A VEAEFAE Rural Credit Cooperative. [E A RMLARAT B B ARAT « YT ik
AT« ATV ARAT S5 M AL 4 FR B3R5 ROVE B 77 I3 SOk, s IRYIR R ARAT
1 Shenzhen Rural Commercial Bank, #gli%iE SRCB.

4.2.1.2. 3 ANFERATIZIEN1EAE Foreign Bank Y Foreign-Funded Bank, #1755 B ARAT #4250
P Sino-Foreign Joint-Venture Bank. #MEARITHIRSCHAFRN. “ZMNENT , I E 7 B35
R4, W #EFTARAT Standard Chartered Bank .



4.2.1.2.4 AT STHUR L X 70 AN AR JOR -IAS A i . 84T 1 F Head Office 5%
Headquarters, 5717 ¥4F Branch, 31714 Sub-Branch, &\ ¥ {f Banking Center B¢ Banking
Department, 43 EALPE{E Sub-Office, fifi & FTF{E Savings Office.

4.2.1.2.5 /B A RT3V, B2 82 HDGEDFE IS, R E 5%
B, Wi RIINST Shenzhen Branch, #3817 Longcheng Sub-Branch,

4.2.1.2.6 HAMRAT RN LR BES RFFE CRIINTT A LR 55 iS5 SRS RTE) 25 1
oy S DUE R . BARZ DL A

4.2.1. 3 IEHFHASL AT AR

4.2.1.3.1 UEFFAE 5 FridAE Stock Exchange, Wl: ¥RYINEZ#42 55 1 Shenzhen Stock Exchange.
UEF3 A @] PE1E Securities Company .

4.2.1.3.2 5852 5 Fi%1E Futures Exchange, #1%% /A 7] i¥{E Futures Company.

4.2.1.3.3 EFHFHATRENIMN “A7]” PEAE Company . %4 & 2 /A 7] P{F Fund Management
Company, 15+EA FEAE Trust Company, 5r=8E # A & % 1E Asset Management Company
& B % ) A 7] PEAE Investment Advisory Company, W & & 2 o0 B E Wealth Management
Center,

4.2.1.3. 4 HABUEFF BT AU LRI BES NAT A CGRYINTE A LR 55 s 5 SR 5 ) 25
1 #o A& TER . BARS W% A

4.2.1. 4 REEFEHNH R FR

4.2.1.4.1 {REEVIAE) “AF]” BAE Company.

4.2.1.4.2 GREGA A 73 SNV X 0 AR R R AR % . 82 5] 194 Head Office,
B4y 2>\l A Provincial Branch, HiTii 2% 73 22 7] %4 City Branch, 3 A F] ¥4 Sub-Branch,
B4 IR 55 315 E Sales & Service Department.

4.2.1.4.3 REACHE A 7 1% /E Insurance Agency Company, £ 25 20 /3 @] % Insurance
Brokerage Company, R A A 7 P:4F Insurance Adjusting Company .

4.2.1. 4.4 FARGRE BN ZRRIBES BFFE CRIIT A RS M SR S RTE ) 28 1
oy S BUE SR . BARZ DL A

4.2.1.5 Hib&rRFZHADRTR

4.2.1.5.1 &l H]¥(E Financial Holding Group, 4:f@h£EH]#/E Financial Group.
4.2.1.5.2 /NEIGTER 2~ 7] FAE Micro-Credit Company 5% Small Loan Company, fifl 7% 5 {8 /A ]
P:4F Financial Guarantee Company .

4.2.1.5.3 @h M5~ A 1% 1F Financial Leasing Company, kAR /A &) % /F Commercial
Factoring Company .

4.2.1.5. 4 [GHWHENIFEAE Credit Rating Agency .

4.2.1.5.5 &Rh%i =52 5 B i%4E Financial Assets Exchange, P25 5 BT % {E Equity Exchange.
4.2.1.5.6 #2447 3A4F Pawnshop.

4.2.1.5.7 ZATHL % AE Payment Institution, 55 =75 3 £} /A 7] ¥ /F Third-Party Payment
Company, =75 f}°F & % 4E Third-Party Payment Platform, #1T<i& &ML 1¥/E Bank
Card Clearing Institution, Tif}-~&4THI1FAE Prepaid Card Issuer.

4.2.1.5.8 HAhE Rl RS HUIG RIS NATE CRINTT A LIRS RS SCIE ST 55 1
oA TUE SR . HARZS I A



4.2.2 REER

4.2.2.1 SRITIRESRSER
4.2.2.1.1 BT H#AE Service Hall,
4.2.2.1.2 Mv55 73 B IX IR X 40 A [F DR R A R Rk, Hod /S Al %5 X 3 AF Personal
Banking, X/ V5%5 X #¥4F Corporate Banking, i#M\45 X P:1E General Banking, I 4:ll55
X P:1E Cash Service, JEBL4 V%% X ¥ 1F Non-Cash Service, t ZZH A H.03FA(E VIP Wealth
Management, FANRATH 04 Private Banking.
4.2.2.1. 3 HBhRAT ¥ 1E Self-Service Banking, 24 /INiFH B4R 171 /E 24-Hour Self-Service
Banking, F BIR% X B%1E Self-Service Area, %/~ H BhERAT X381 4t — 1 /E ATM Area 5%
Self-Service Banking Area. HBIRS514H, HIBERHLE IR H 400615 ATM, 2FA
Automated Teller Machine, H 2472 LE] PR F 46#% 15 CDM, 425N Cash Deposit Machine,
A7 HUR — PR AL 3648 B 4 8% 15 CRS, 4 F%°N Cash Recycling System, [H Bl 55 £ o B
Self-Service Terminal, H B & HIHiF/E Self-Service Inquiry Terminal, ZtFE4E 3 AL EH 3 H
HimsiE VTIM, 42BN Video Teller Machine.
4.2.2.1.4 R N EHE G H “Window+FH HE T 8L “Counter+Fi Fi A% 7" 175
PEE, 1 5% HEE Window 1 B¢ Counter 1. #FEIhEEE I NARSE T RE R AN Bk, F
W IF P 13E Account Opening, F4: % [11%4F Cash Service, #h 5% 134 Currency
Exchange.
4.2.2.1.5 W5 RGAHRARIRRNCRH B 7L, @ U5 PE(E Take a Number, 155
1% PEAE Please Wait, HILIE/MPEPEE Now Serving, 1% 2 & JpFEPE1E Please Go to Counter.
4.2.2.1. 6 EFEFAE Vault, I &iE = PE/E Cash Counting Room. R FE V55 X B 1E Safe
Deposit Box Area 8¢ Safety Deposit Box Area, & % ¥ {E Vault Room.
4.2.2.1.7 EE£FRFFR SR RZRRS G, Fox ‘687 “4” R =
“CIX7OCgTT crl” EREG  IRSS I I AR IR EAE BT AR, B Counter. Desk.
Service. Room. Area. Hall. Center FJ 4. W1: /N ANHR47 )25 [X Personal Banking Area 1
f&i{E Personal Banking, #1f] % Information Desk ] f&j{F Information, {4:fk%5 Cash Service
A] & /F Cash, VIP W & & 2 4 .0 VIP Wealth Management Center A f&j /E VIP Wealth
Management.
4.2.2.1.8 HABRATIRSAS B S MAF G CRYITE A AR %M SCE S M) 56 1 354
B TE R . HAKS W% B.

4.2.2.2 RITW S M= @mER

4.2.2.2.1 FERRERAT LS5 RARARE A R SR 8K FAH LBV o 473K 55 14 Deposit Service, HU
Ol %5 PEAE Withdrawal Service, 40V 55 1% 4E Transfer Service, #0255 4F Remittance
Service, 1 Service TEFRIRRE 1] DLAA B o

4.2.2.2.2 BEFRINSS NARTE DR AR AN B . AN N D834 Personal Loan, {5
PE K PEAE Housing Loan BY, Mortgage Loan, /37583 P 1E Auto Loan, MV 583 P /E Corporate
Loan, {&H 5% ¥AF Credit Loan.

4.2.2.2.3 HAT RSB X 3 A FR AR AR PR . Al id R Debit Card, {5 H RiFAE
Credit Card, fif& ~1¥{F Savings Card, Hk# K1¥{F Co-Branded Card.



4.2.2.2.4 PR PEAF Financial Product, &4 % F Fund, f#K 7 i 1% /F Insurance Product,
UEZ#¥AE Securities .

4.2.2.2.5 HMLLZFAE Foreign Exchange Service, #3587 #K ¥ /F Cross-Border Remittance,
A1 4 BE{E Currency Exchange.

4.2.2.2.6 M _E4RA1T1¥4E Online Banking 5% Internet Banking, F-#14R 17 1% {F Mobile Banking,
HL 1% 4R 1T BE1E Telephone Banking .

4.2.2.2.7 HARMPSS A iSRS RAT S CRYITT A LIRSS U LS ME) 28 1
OIS TSR . BAAZ W% B.

4.2.2.3 iIEFRIEARSBZER

4.2.2.3.1 UEFHAL 5 KIT ¥#AE Trading Hall, 1714 7R [X1%/E Market Display Area, %% X &
{E Trading Area.

4.2.2.3. 2 B EHH, Fox “B7 47 W07 ARREE R AR, JEP
& PE4E Account Opening, 5258 &) & 114 Stock Trading, 4155 & 11 4E Fund Service,
fii 75 Mk 55 % 1 ¥ AF Bond Service, A%V 55 % 1 1% 4F Futures Service, FEI ¥ ) & %% AF
Financial Advisory, % 417 HUAb1¥1E Fund Deposit & Withdrawal, V4% ¥ f) 4b 15 {F Business
Inquiry,

4.2.2.3.3 ARK IR OEAE Claims, s BE I H  P/F Express Claims, I % R16 58
A PEAE Claims Document Submission.

4.2.2.3.4 {RHRSEAE Policy Service, ZfR7pFEEFAE Renewal Service, 1B R 7pHE A
Surrender Service.

4.2.2.3.5 HAMUEFRIRIG RS E BHBES RAFE RIS USSR T L) 58
1 IS LR . Bk S W% B.

4.2.2. 4 BRI FER

4.2.2.4.1 WS R A, IEHREA 40055 1 FE Securities Brokerage, FE #7745 IRFEIRAE
Securities Underwriting and Sponsorship, 5%/ & H L 55 % {f Asset Management, #% 5 % 1] 35
{E Investment Consulting 5% Investment Advisory, il %% filt #7 M. 2% ¥ {F Margin Financing and
Securities Lending, %525 # Mk 45 1%4F Stock Pledge, i1V 55 P:/EMarket Making, H & k5%
PE{EProprietary Trading

4.2.2.4.2 RS RA R, NFRE1F/ELife Insurance, W= {13/ Property Insurance,
{i 5 PR 5 2 /E Health Insurance, F{R[S Y55 1% /FEReinsurance.

4.2.2.4.3 HABIEZRIREGIRSS 5 B IR S NAT & CRIINTT AR %S USSR E MIE) 51
By B WUE SR . BARZ DL B .

4.2.2.5 G HNBIR

ST & A RRI RS NAE LB 7SS AR o SO TR Alipay, 5 SIS EEAE
WeChat Pay, = [NAI#¥4E Cloud QuickPass, #(5 AR MPEME e-CNY . # W A7, #%
BSCATEAE Mobile Payment, $96i% 304 34 Scan-to-Pay 2i QR Code Payment, FilJli S A+ 34
Facial Recognition Payment, F % filt 57 {5/ 1% {F Contactless Payment, NFC 37 f} #&/F NFC
Payment (4=FK Near Field Communication Payment) . HA&Z ILE[ % B.



4.2.2. 6 @RS QA XIGFE BT

4.2.2.6.1 %K) 5 %AE Information, %515 [X ¥ {F Waiting Area, K X P{E Rest Area 8¢
Lounge, A9 5 1%{F Form Filling Desk (Desk FJ44 %)

4.2.2.6.2 B RS 00 1FAE Customer Service, #F32H A EAE Complaints, = WA A
Suggestions & Complaints.

4.2.2.6.3 WMEEHZEFIE Wealth Management Room, PRI % 1f) % 2/E Financial Advisory
Room, #i% = #{E VIP Room B¢ VIP Lounge, Room Fll Lounge 7E 5 [FlAR iR, [T1HEEL =S A 52
PR ) 376 7T 44 s

4.2.2.6.4 4@l F0R S AL £~ 1% {F Financial Literacy Corner, %% 3# # & £ 1% {F Investor
Education Corner, 22 #~7/E Notice Board, F}P1/E Interest Rate Board.

4.2.2.6.5 i ZEFAE Meeting Room Y, Conference Room, 4% %1%/ Monitoring Room,
#%8 JT ¥:1F Roadshow Hall.

4.2.2.6.6 FHAMA LIS Bt 44 PR IR 515 B IR S RIFT & CRYITE A 3L IR 55 i
PELPEERIEY 51 H0 S IUE K.

4.2.3 JAiBIERMHE L

SRV NS 7 RN A RN A FE R 55 Mk SC RS Va5 1 38 K
Ry Al fE Center (£ HGE) 8 Centre (A IEE) T —Fh Ry (BAE R — WL N
REg—.

4.2. 4 BRI
4.2.4.1 A\FR, B, BEH

4.2.4.1.1 WA IR AR R 7R A0 P b 75 B — fin] B sl R HOR 2, 0 ik 95 B 1 Service
Window, HZIHGRHL ATMs: HEfRR R —SUE bR E B —RHBHOEA, Ww: 1 550
Window 1, A X HBWEZKHL ATM in Area A.

4.2.4.1.2 ZIRBANRSBOLS M AFA T, Wi: N ANEAT IS Personal Banking, W&
‘B Wealth Management.

4.2.4.1.3 HARRGHAE, DRIESCATR BAMGE SNSRI AR5 S
FESHTE) 5 10 5.4 BIAHCESK,

4.2.4.2 FiaFria

SRR A F3 A SCRR IR BB SO R EAME R e 1A, A R A, ik 5% A B AL
4 Business Service, {HA L2 @ 4% Bl i BiyE A 72 VR 45, an: F #4847 Bank of China.

4.2.4.3 Jhid

PRI AR TR T SC 15 B UK [ B85 430 K5, an 1 9 SC B S5 E EXIT, A5
5 /E ENTRANCE, #5535 4E PUSH, i35 {E PULL.
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Mk A
(ERE)
SRR S B IR BESCIEE R

Al i
RKAI~FKAA G T ERURS YR BRI CBEE R &R
a) ¢ ()7 R E R NERFE S H RS, I e,
b) () 7 H R P AR R X SR I AR R A
c) “//7 FoRPENPCEHATHIRAT AL FEFATHBER “//7 MECE R CC7
d) /7 FIRn]E B AR I 1
e) “_ 7 RO RIARYE SEFRE UIHA AR N
£)  “E AE BT A AN TR PR AT g R A .

A2 ARAT AL AR
AT I ARSI oRBILER AL,
RAL AT IH A FRIE SRR

5 H 3 B
(H RARAT FIBUR MR
17
1 N RARAT The People’s Bank of China (#ili%i& PBOC)
2 B PEARAT Policy Bank
3 B KT R ARAT China Development Bank (%1% CDB)
4 Hh g R AT The Export-Import Bank of China
5 RO K R AR AT Agricultural Development Bank of China (%% 1% ADBC)
(R MEARAT)
6 PR AT Commercial Bank
7 FEHRAT Village and Township Bank
8 RAHE AR Rural Credit Cooperative
9 RN BT Shenzhen Rural Commercial Bank (il i% SRCB)
(AMERIT)
10 HNTARAT Foreign Bank 5§, Foreign-Funded Bank
11 HAh & BT Sino-Foreign Joint-Venture Bank
(AT 53 ZHLAD
12 AT Head Office B¢ Headquarters
13 AT Branch
14 AT Sub-Branch
15 Bl Banking Center 8% Banking Department
16 Waptit Sub-Office
17 fift & P Savings Office




A3 IEFHI BRI A4 R

IEZF B SR A AR SRR B LR A2,

RA2 UGN UG 2 RIS B

FFs H3C '
1 WEZFAE 5 Stock Exchange
2 RYINIEZFAE 5 B Shenzhen Stock Exchange
3 UEFF A Securities Company
4 ) xAIEZF > E Y xx Branch of xx Securities Company
5 WA 5 Futures Exchange
6 /N Futures Company
7 e EHNF Fund Management Company
8 fEFEA ] Trust Company
9 B A A Asset Management Company
10 Epdrig AR Investment Advisory Company
11 0w B O Wealth Management Center

A4 RN 4 PR

TRE R 2 AR IESCFE R BIR A3,

RA3 DREISHL 44 BRI SRR

FFs 3L B

(R AHE)D

1 PRI 2 7] Insurance Company

2 SAHE Head Office

3 (G N Provincial Branch

4 T 2% 53 A City Branch

5 BN Sub-Branch

6 B RS Sales & Service Department
(ERE& A HIAED

7 PRI ARHE 2 7] Insurance Agency Company

REG A4 A 7] Insurance Brokerage Company
9 DRI 2 fiti 24 7] Insurance Adjusting Company
A5 Hopt g R I 55 LKL 44

A et AR S5 LA A4 FRIESCFRE R LR Al
RAA FoAh xRl A 55 MUK 42 BRI S0 IFoR

FF5 H13C X
1 Srfbds AR Financial Holding Group
2 R Financial Group
3 AN /N Micro-Credit Company 5% Small Loan Company
4 Rl BT HH IR A ] Financial Guarantee Company




5 il % LB ] Financial Leasing Company

6 [ENIA7 SN Commercial Factoring Company
7 ELINE IR Credit Rating Agency

8 BRI A 5 Financial Assets Exchange

9 FERUAE S e Equity Exchange

10 447 Pawnshop

11 AT Payment Institution

12 H=T7 3 Third-Party Payment Company
13 BT AR Third-Party Payment Platform
14 BT RIGHENL Bank Card Clearing Institution
15 AT RATHIA Prepaid Card Issuer




B.1

B.2

Mk B
(ERE)
SRR S AR FE R R IFEL RS

W

RB.1~KB.10 £ T &Rl S PG BHSCRER . BRINICH
a) O 7 RIS NERRESCA R, E I N e 8RS
b) ()7 AR SRR R

o) “//7 FoRBER N HHATIIWATAY; [ERATBE “//7 MECYEE 7
d) /7 R TT ) H A R

e) ‘7 Rop RIS BOARYE SE PR SURN HAR A
£) “E” HE BSOS R R A R R A

AT Wit 5 515 2
HRAT it 5 A 5515 B3R on Bl LR B.1.
RB.1 BT it 5 i 5515 230k oR Bl

PS5 H 3 'y
CENLIZFT)

1 BT Service Hall

2 INIZ S Personal Banking

3 Xk 45 X Corporate Banking

4 T aE k25 X General Banking

5 4V 55 X Cash Service

6 Al 55 X Non-Cash Service

7 DTEH O VIP Wealth Management

8 ANEAT L Private Banking
(BBHRITHRAD

9 24 /NP HBIRSS | 24-Hour Self-Service

10 H BRAT Self-Service Banking

11 24 /N HBARAT | 24-Hour Self-Service Banking

12 H B % X Self-Service Area 8, ATM Area BY, Self-Service Banking Area

13 SELIE ¢ ATM (4#% Automated Teller Machine )

14 EEEeZ ¢l CDM (4=F% Cash Deposit Machine )

15 FERGR— AL CRS (4Ff Cash Recycling System)

16 H ik 5% 2 i Self-Service Terminal

17 H B &AL Self-Service Inquiry Terminal

18 TAEAE G VTM (4% Video Teller Machine )

19 H3h 8 bl Bill Payment Machine

20 Ah T R Foreign Currency Exchange Machine (Foreign 7] PAZ4 & )

21 HVESTiIN Queuing Machine




22 BeE4R T Instructions
23 T 1= 4 Card Slot
24 fEH Cash In
25 N Receipt
26 | WGRH Cash Out
27 Y CESE N Barcode Scanner BY, Barcode Reader

(RS E A
28 1 5&H Window 1 8 Counter 1
29 F P E A Account Opening
30 WewEa Cash Service
31 AT S 1 Currency Exchange
32 HERPLE VIP Counter (Counter 1] PL4HE )
33 o 55 Priority Service
34 B[] Business Hours ¢ Opening Hours
35 A5 E LR TE] | Personal Banking Hours
36 AFDESSENE S [E] | Corporate Banking Hours
37 B RS ; % | Customer Service Hotline

RS HLE

38 24 /NSRS #2k | 24-Hour Hotline

(M5 R
39 5 Take a Number
40 T S Please Wait
41 LAE 7B Now Serving
42 RSP Please Go to Counter

(SR
43 L Vault
44 METHR=E Cash Counting Room
45 PRE LS X Safe Deposit Box Area B¢ Safety Deposit Box Area
46 REFEE Vault Room
B.3 HUATMLSS A A 2

BRAT MR S5 AN i A5 B9 SCPEER Bl L& B.2,
FB.2 ARAT A S S B i s
2 H13C FIL
(€-3:NZ:D)
1 ﬁ gl %5 Deposit Service (Service 7] 44 B )
2 Bl 55 Withdrawal Service (Service 1] 45 i)
3 B 55 Transfer Service (Service 7] 44 i)
4 CEO % Remittance Service (Service 744 B )
5 sl 5% Bill Payment Service
(HEFISD




6 N:¥ Personal Loan
7 GV Housing Loan B¢ Mortgage Loan
8 REEDEK Auto Loan
9 Ak BEEK Corporate Loan
10 {5 BT Credit Loan
(BRATF%D
11 fid < Debit Card
12 (GRS Credit Card
13 &k Savings Card
14 SN Co-Branded Card
15 AT Bank Card
16 &R Gold Card
17 H& R Platinum Card
18 Bifi R Diamond Card
CERJA =)
19 T 7= iy Financial Product
20 H4 Fund
21 PRBSE ™ i Insurance Product
22 WEZF Securities
OV NIZD
23 AR5 Foreign Exchange Service (Service RJ %4 Hf )
24 PRI Cross-Border Remittance
25 CODTRIR S Currency Exchange
26 N HZH RMB Settlement
27 AN 4 Foreign Currency Settlement
ANV 25)
28 RE RS Safe Deposit Box Service 8% Safety Deposit Box Service(Service
CIE=) "))
29 PRIV AR 5% Financial Planning Service (Service 1] %4 M)
30 A F gl 3% Utilities Bill Payment
31 S ARIRALT Damaged Bills Exchange
(TR
32 W AT Online Banking 5 Internet Banking
33 FHURAT Mobile Banking
34 HLHARAT Telephone Banking
35 FHURAT M Mobile Banking Registration

B.4 GEFR ORI I 5515 B
UEFR ORI R 5515 B S0 ERB ILR B3,
RB.3 LS ORISR 5515 2 S0 RE R

B:

—5‘

H 3

| E3 8




GEF P 5k

1 WEFAE 5 KRIT Trading Hall
2 1T ERX Market Display Area
3 L5 X Trading Area
4 ViWRkiERE) Account Opening
5 K EEAL By i Stock Trading
6 Feel 55w O Fund Service (Service 744 0% )
7 gl 55 a1 Bond Service (Service 144 W)
8 HATML 55 % T Futures Service (Service 744 0% )
9 IS Financial Advisory
10 B A AL Fund Deposit & Withdrawal
11 Ml 55 - Ak Business Inquiry
(PR AR S
12 PRES HH 8 O Claims
13 PP PG I8 A Express Claims
14 PR TRk A2 ik Claims Document Submission
15 (TN Policy Service (Service RJ 45 %)
16 SR pEE Renewal Service (Service 744 0% )
17 RO Surrender Service (Service 145 1)

B.5 EFROREML ST (5
EZF PRI 5545 B9 SO R B LR B4

KB4 RIS 555 B IESCFRE R

s 3¢ '

GIEFILS5 2R 7

1 WEHFE LS Securities Brokerage

2 WEZF AR 5 IR 3F Securities Underwriting and Sponsorship

3 ARk =B LN Asset Management

4 R g g antil Investment Consulting 5% Investment Advisory

5 Rl % fil o5 M 55 Margin Financing and Securities Lending

6 J S B AL 5% Stock Pledge

7 ik 5 Market Making

8 H B Proprietary Trading
CORBY 55287 )

9 NG OR I Life Insurance

10 JF 7= R s Property Insurance

11 g B DR Health Insurance

12 FHRR MY 55 Reinsurance
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RB.5 ERSIATTT AR SRR

s H 3 X
1 XATE Alipay
2 TS AT WeChat Pay
3 =N Cloud QuickPass
4 e N e-CNY
5 ) 3 AT Mobile Payment
6 YA Scan-to-Pay B, QR Code Payment
7 i 8 S A Facial Recognition Payment
8 AR b S At Contactless Payment
9 NFC 374} NFC Payment (4:#% Near Field Communication Payment)

B.7 Sl 55 HUR 23 3k DX S AT e 2 s

<z IR 55 BUAE) 2 X IR E 5 Bt 5 S0 B LR BL6

RB.6 < Ak 55 LR 23 3 X I 0 5 st it 5 S 12 451

FFs H13C T
1 KRG Information
2 i X Waiting Area
3 HREX Rest Area 8¢ Lounge
4 HEG Form Filling Desk (Desk ] 2% )
5 BRSSO Customer Service
6 Graitstil Complaints
7 SR ] Suggestions & Complaints
8 e = Wealth Management Room (Room FJ 44 % )
9 PRI = Financial Advisory Room (Room H] %4 i )
10 PREE VIP Room B, VIP Lounge (Room B Lounge 7] %1% )
11 SR AR E AR Financial Literacy Corner (Corner AJ 44 )
12 WREHER Investor Education Corner (Corner FJ 44 i )
13 N Notice Board
14 S Interest Rate Board
15 SWE Meeting Room &Y Conference Room
16 = Monitoring Room
17 PRI T Roadshow Hall
18 i R R 55 IX Services
19 ik 25 AR I Service Flow Chart
20 E=RAE Business Hours
B.8 ZREHEER
BN B S E BESORERBINGE BT,
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FFs H 3L FEL
1 A HEN R Beware of Suspicious Persons
2 REN=YE|EEETN: Beware of Your Surroundings

B9 [R&ZEILEL
BRAFEIEAF B HECFRE R B LR B8,
RB.8 FRAZEILAE B ISR

FFs H 3 HE3L
1 IZRAEELSS No Photos 8 No Photography
2 B 770 [ At N 37 55 5 T Do Not Share Your PIN with Anyone

B.10 fE/RfE 25 2
R Te S5 B0 LR B9,
#B.9 {B/RIEAME BRI CiFiE R

5 H3C FEXC
1 BT IR S s TEOREUF | Please Take Care of Your Belongings 5¥ Please Keep
BEE P SO IRE ) Your Personal Belongings with You at All Times
2 Tt EL )V B B A Please Keep Your Valuables with You
3 HIRE L ST E ) S Please Keep Your Valuables Safe
4 B2 RE RAT RS Please Keep Your Card and PIN Secure
5 A A I I Y Please Cover the Keypad to Protect Your PIN
6 St BGE I 4 Please Take Your Cash Promptly
7 B I s Please Count Your Cash Before You Leave
8 TR NEEFL Please Protect Your Privacy
9 HEERPDANEER Please Protect Your Personal Information
10 VANMACEi7i] Press Button to Open Door
11 BB TR Press Button to Enter
12 HEE B8 Please Lock the Door Behind You
13 A WATVIIRS Swipe Card to Enter 8 Tap Card to Enter
14 HTE 2 Press Button to Exit
15 TEHRFBA S Y =5 Please Wait for Your Number to Be Called
16 RN RRATR Please Insert Your Bank Card
17 i R Please Wait
18 IGEIUSG AL Enter Your PIN

B.11 W R(E R
VLA R B9 SC R IR B.10.
FB.10 VIR ME B I RE R
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1 TeL M &% O o Wi-Fi Available

2 FEHRAUTAN Guide Dogs Allowed EY Service Dogs Welcome
4 X3, AXHk | CCTV in Operation ¢ This Area Is Under Video
A MR Surveillance

4 A 15 T I This Area Is Under Police Surveillance
R ZHIRA: | Maximum Value per Transaction:

6 WFEH B, W5 TAEAN | Please Contact Our Staff for Assistance
AR

7 FRlE f EHE B N 135 | Please Call _ for Help
wiT__

8 e s Uik REfr Priority Seats BY, Courtesy Seats

9 Z 495 R A Priority Seat for Those in Need

10 = RS IS Bl R Be Right Back 8§ Temporarily Closed

11 FH A Closed on Sundays

12 TR HAS S Closed on Public Holidays

13 VEEE B e fa ), | Business Hours During Public Holidays Are Subject to

D7 TE)

Posted Notice
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